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®OPMYNAP 3A UH®POPMALIUU 3A KTUEHTUTE HA VAN VLIET FLOWER GROUP +

OoAPEABU U YC/IOBU + MOJZTUTUKA 3A NPUBATHOCT

Momnuweme 2o ®opmynapom 3a UHGopMauuu 3a KaueHmu, Odpedbume u ycaosume u llonumuxkama 3a

DETANTN 3A KOMNAHUIATA:

npusamydocm

LlenocHO nme Ha anJIMKaHTOT:

Mme Ha KomnaHujaTa:

Anpeca Ha daKkTyparTa:

3emja:

ALpeca 3a gocTaBa:

TenedpoHckn 6po;j:

Bp. Ha daKc:

EneKkTpoHcka nowTa:

MHPopmaumm 3a KomnaHujaTa:

Koja npaBHa dopma ja MMa BallaTa KOMMNaHKWja? (M3bepeTe camo eaHa)

|:|L|,py|.|.|TBo CO OrpaHuyeHa oarosopHocT/
AKLMOHEPCKO APYLITBO

Apnpeca Ha perncTpmpaHaTa KaHuenapuja:
OB pernctapckm 6poj:
[ofMHa Ha OCHOBakbE:

Perncrapcku 6poj Ha KomnaHujaTa:

|:| MapTHepcTBO

Beb-nokauuja:

|:| MpuBaTHa KomnaHuWja/TproseL, noeamnHel,

HasegeTte uenocHo ume(nmurba) u TenepoHckn 6p. Ha CUTE napTHepu

MapTHep A:
TenepoHcku
6poj:
MapTHep b:
TenepoHcku
6po;j:
MapTHep B:
TenepoHcku
6po;j:

Pagina 1 van 13




[aTym Kora ce 3ano4yHano fogMwHa npoaaxkba
CO TPryBatoe: (rogmniuHo):
Bp. Ha BpaboTeHu:

TenepoHcku
JInue 3a KOHTaKT Ha KynyBa4yoT: 6poj: Jlokan:

bp. Ha
EnekTpoHcKa nowTa: MOBUIEH Ten.:

TenepoHcku
Jlvlie 3a KOHTaKT Ha KymnyBaYoT: 6p0j: JNokan:
. bp. Ha

NEeKTPOHCKa MnoLuTa: MOBUNEH TEN.:
Nme n Ten. 6p. Ha 2 raBHM CHabayBauu:
TenedpoHcku
[naBeH cHabaysay 1: 6p0j:
BpeaHOCT Ha roamMHM HabaBKu:
TenedpoHcku
[naBeH cHabaysay 2: 6p0j:
BpeaHOCT Ha roamMHK HabaBKu:
MpeTnoynTtam ga gobusam nHbopmaumm o Van Vliet npeky Na D He D
eNeKTPOHCKa nowuTa.
MpeTnoynTam Aa ro 4obream BMATEHOT 33 HOBOCTU Ha Van
> pared fa [ He []

Vliiet.
Mnakame: CuTe daKTypw ce NiakaaT BO COMACHOCT CO JIOFOBOPEHUTE YC/IOBU 33 KPEAUTUPAHE.
Mob6apyBaa: 13BecTyBakbe 3a MOMIaKM MOPa Aa Ce AaZe BO POK OZ 24 yaca CO LefIOCHU ieTau 33 MPUMEHaTa KyTuja.
Docrasa: LLOKONIKY KIMEHTOT HEMa NPETCTAaBHUK BO MOMEHTOT Ha A0CTaBa, WK He e nobapaH noTnuc, ce noapasbupa aeka

[ocTaBaTta e npudaTeHa.

Co noTnuwyBsakbe Nogony ja npudakate coapkmHata Ha ,Oapenbute n ycnosute” n ,MoantnkaTa 3a NpuMBaTHOCT”

Nme n npesmme:

Mosunumja: |:| OupekTop |:| ConcTBeHuK

Hdatym: [Mone 3a noTnuc

Cume Hawu noHydu u 002080pU, KAKO U HUBHAMA NPUMeHa, ce ypedysaam cnoped Onwmume 00pedbu U yca08u 3a MpPaosuja Ha 20/1eMO CO (rI0PUKYIMYPHU NPOU3B00U, U320MBeHU 00 CMPAHA Ha 30pyxeHuemo Ha
mpeosyu Ha 20/1emMo €O opuKyamypHuU npoussoou (VGB) u nodHeceHu 0o CmonaHckama komopa Ha Amcmepdoam (KvK) nod 6poj 40596609.
Osue 00pedbu u ycrnosu Ke 8u budam ucnpameHu becnnamHo, Ha sawe baparse.
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TERMS AND CONDITIONS

General Terms and Conditions

drawn up by the Association of Wholesalers in Floricultural Products (VGB) and filed with the Amsterdam Chamber of Commerce and Industry under no. 40596609.
| GENERAL

1. These General Terms and Conditions apply to all offers made by a wholesaler (the "Seller’) to all agreements concluded between the Seller and a customer (the
‘Buyer’) and to the performance of those agreements. Unless otherwise explicitly agreed in writing, terms and conditions of the Buyer are excluded.

2. Any varying provisions must be expressly agreed in writing. The varying provisions will have preference over the General terms.

Il OFFERS/AGREEMENT
1. All offers made shall not bind the Seller, unless they specify a time limit. If a non- binding offer is accepted by the Buyer, the Seller may nevertheless revoke the
offer within two working days of receipt of the acceptance.

2. Any details published by the Seller about the offered product, including but not limited to images, product specifications and similar communications, on the
Seller’s website or wherever else, serve only as indications. No obligation arises from them on the part of the Seller, and the Buyer cannot derive any rights from
them, unless the Seller has explicitly stated in writing that the products in question correspond with the published details.

3. An agreement will be concluded at the moment of express acceptance of the order by the Seller in a manner that is customary in the sector.
4. Offers are once-only and will not apply to repeat orders.

111 PRICES
1. The prices are ex works (EXW) Seller’s.

2. Unless otherwise agreed, the prices do not include value added tax (VAT), import duties, other taxes and charges, costs of quality inspection and/or
phytosanitary testing, costs of loading and unloading, packaging, transport, insurance and any other costs. The Seller shall charge the Buyer all increments to the
cost price which are paid initially by the Seller and/or which the Seller is required to charge the Buyer on the basis of a legal arrangement. Transportation insurance
will be taken out only at the explicit request and at the expense of the Buyer.

3. The prices are in euros, unless another currency is stated in the invoice.

IV DELIVERY AND DELIVERY TIME
1. Any delivery times quoted are an indication only and may in no event be regarded as being of the essence, unless otherwise expressly agreed in writing. The
Seller will not be liable for any loss incurred by the Buyer as a result of delays beyond the delivery time quoted.

2. Should the Seller not be able to perform (part of) an order, he will inform the Buyer as soon as possible. If the Seller is not able to deliver the ordered quantity,
he may deliver a smaller quantity or postpone the performance and/or, by mutual arrangement with the Buyer, deliver other products that are similar or of the
same value.

3. Unless otherwise expressly agreed in writing the Seller’s warehouse or processing area or any other place indicated by the Seller will be regarded as the place

of delivery. The risk is transferred to the Buyer at the moment of delivery or, in the event of transportation, at the moment the products are handed over to the
haulier or leave the delivery location to be transported, irrespective of whether the transportation takes place from the delivery location and/or whether the Buyer
or the Seller pays the transportation costs.

4. Delivery will be free only if and to the extent as so agreed and stated by the Seller in the order confirmation.

5. The Seller reserves the right not to perform orders if the Buyer has not paid for previous deliveries within the agreed term of payment, if the Buyer has
otherwise failed to fulfil his obligations or if, in the Seller’s opinion, the Buyer is at risk of failing to fulfil his obligations to the Seller.

6. If the Buyer has not taken delivery of the products at the agreed time and place, the Buyer will be in default and liable for any loss in quality. The products
ordered will be available to the Buyer during storage and will be stored to the Buyer’s account and at the Buyer’s risk.

7. 1f, however, the Buyer has not taken delivery of the products after a limited storage period (that may be considered reasonable in view of the product type) and if
in the opinion of the Seller the risk of loss of quality and/or decay of the products so demands in order to limit loss, the Seller will be entitled to sell the products in
question to a third party.

8. Non-performance by the Buyer does not relieve him of his obligation to pay the full price.
9. The Seller will not be liable for any loss incurred as a consequence of non-delivery.

V FORCE MAIJEURE
1. In the event of force majeure the Seller may fully or partly rescind the agreement or postpone delivery for the duration of the force majeure.

2. Force majeure’ includes, but is not limited to, circumstances such as civil commotion, war, strikes, natural disasters, epidemics, terrorism, weather conditions,
traffic conditions such as roadblocks, road work or traffic jams, fire, government measures or the such, also if these circumstances relate only to the execution of
the agreement by enlisted third parties such as a supplier of the Seller or a haulier.

VI PACKAGING
1. The products will be packaged in the manner that is customary in the flower and plant wholesale trade in such a way as will be determined by the Seller in
accordance with sound business practice, unless otherwise agreed in writing.

2. Non-reusable packaging may be charged and is non-returnable.

3. If the products are delivered in reusable packaging (cardboard boxes) and/or on durable transport material (stacking trolleys, containers, pallets etc.), the Buyer
shall return identical

packaging material with the same registration (e.g. a chip or label) to the Seller within a week of delivery, also if a usage fee is charged, unless otherwise agreed in
writing.

4. If return consignments are not sent on time or durable packaging and/or transport material that is loaned to the Buyer for the longer term is not returned within
a reasonable time set by the Seller, the Seller reserves the right to a) charge the costs thereof to the Buyer and b) recover from the Buyer any further loss incurred
by the Seller in connection herewith, such as extra rental costs.

5. Any costs initially paid by the Seller for the return transport will be charged separately to the Buyer unless otherwise agreed in writing. If a deposit is charged,
that deposit will be refunded after the material in question has been returned in good condition.
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6. The Buyer shall reimburse the Seller for the repair or replacement costs of reusable and/or durable packaging that is damaged or lost and for any further damage
sustained by the Seller in connection herewith, such as extra rental costs.

7. In the event of a dispute between the Seller and the Buyer with regard to outstanding quantities of transport material the administrative records of the Seller
shall prevail.

VIl COMPLAINTS

1. Notification regarding complaints concerning visible defects, including quantities, sizes and/or weight, must be received by the Seller by fax, telex, e-mail or
telephone immediately after discovery but at the latest within 24 hours of receipt. Notification by telephone must be confirmed in writing by the Buyer within two
days of receipt of the products. The Buyer or recipient of the products must also note any visible complaint upon delivery on the transport documents in question.

2. Complaints concerning non-visible defects in products delivered must be notified to the Seller immediately after discovery. If the complaint was not submitted in
writing, it must be confirmed to the Seller in writing within 24 hours.

3. A complaint must in any event contain: a. a detailed and accurate description of the defect(s), supported by evidence in the form of, for example, photos or an
expert report; and b. a statement of any other facts from which it can be inferred that the products delivered and the products rejected by the Buyer are one and
the same.

4. The Buyer is to enable the Seller to investigate, or instigate an investigation of, the validity of the complaints on location and/or to take back the products
delivered, unless the Seller has explicitly agreed in writing to waive an investigation on location. The products must be kept in the original packaging.

5. Complaints that concern only a part of the products delivered will not entitle the Buyer to reject the entire delivery.

6. Once the time limits referred to in VII.1 and 2 have elapsed, the Buyer will be deemed to have accepted the products delivered and the invoice rendered. The
Seller will then no longer be obliged to handle any claims submitted by the Buyer.

7. 1f a complaint submitted by the Buyer proves unfounded, the Buyer shall reimburse the Seller for any costs incurred in connection with the investigation.

VIII LIABILITY
1. The Seller is not liable for any loss incurred by the Buyer, unless and to the extent the Buyer proves, that the loss was caused by intent or gross negligence on the
part of the Seller.

2. Defects concerning any possible phytosanitary and/or other requirements that are applicable in the country of importation do not entitle the Buyer to any
indemnification or rescindment of the agreement, unless and to the extent that the Buyer has informed the Seller of these requirements beforehand in writing.

3. The Seller is never liable for any consequential loss suffered by the Buyer. Should the Seller nevertheless have to indemnify a loss, liability of the Seller for any
loss incurred by the Buyer will not exceed the invoice value of the part of the products delivered to which the claim applies.

4. Unless otherwise expressly stated, the products delivered are intended exclusively for decorative purposes and are not suitable for internal consumption. The
Seller notes that the products may have harmful effects on humans and/or animals in the event of incorrect use, consumption, contact and/or hypersensitivity.
In addition, moisture dripping from some products can cause damage to materials that it comes into contact with. The Buyer must pass on this warning to its
customers and indemnifies the Seller against any and all claims from third parties, including end users, in respect of these consequences.

IX PAYMENT

1. Payment must be made at the office of the Seller and at the Seller’s option: a. net cash on delivery; or

b. within the term indicated by the Seller or, if no term has been specified, within 30 days after the invoice date, by means of deposit or transfer to a bank account
indicated by the Seller; or

c. by automatic withdrawal.

Any possible bank charges will be for the account of the Buyer.

2. The Buyer may not defer payment of the purchase price or deduct any amounts from the purchase price without explicit prior written permission from the Seller.

3. The Buyer will be in default upon the expiry of the term of payment. The Seller will then be entitled to rescind the agreement with immediate effect. The Seller is
not liable regarding any consequences that this rescindment might entail.

4. If the Buyer is in default, the Seller will be entitled to charge interest of 1.5% on a monthly basis or, should the legal rate be higher, the legal rate on the amount
outstanding, as from the due date of the invoice until the date of payment in full. If the Buyer is in default the Seller is further entitled to charge any exchange-rate
losses incurred as a consequence thereof.

5. A Buyer based in an EU Member State other than the Netherlands shall inform the Seller correctly in writing of his VAT identification number. At the first request
of the Seller the Buyer shall further provide the Seller with all the information and documents that the Seller requires to prove that the products have been
delivered to an EU Member State other than the Netherlands. The Buyer shall indemnify the Seller against all claims and all adverse consequences arising from
failure or partial failure to fulfil these obligations.

6. If third parties are instructed to collect overdue payments, the Buyer shall account to the Seller for any court and/or out-of-court costs involved, subject to a
minimum of 15% of the outstanding sum, and such sums will fall due immediately.

X RETENTION OF TITLE
1. Title to all products delivered will continue to vest in the Seller until the Buyer has settled in full all amounts that are payable or will be payable to the Seller by
the Buyer for products delivered by the Seller, including payments for any shortcomings by the Buyer in the fulfilment of his obligations.

2. The Buyer may not pledge the delivered products or use them as security in any other manner as long as ownership has not been transferred. If third parties levy
or intend to levy an attachment on those products or otherwise wish to dispose of them, the Buyer must immediately inform the Seller accordingly.

3. The Buyer must always fully cooperate, at the Seller’s first request, in the Seller’s exercising of its retention of title. The Buyer will be liable for all costs incurred
by the Seller in connection with its retention of title and any related actions, as well as for any direct and indirect loss incurred by the Seller arising therefrom.

4. With respect to products destined for export, from the time of arrival in the country of destination, the law of the country of destination will apply to the
property law consequences related to retention of title. From that moment, if permitted under that applicable law, the following provisions apply in addition to the
provisions of points 1 to 3 above:

a) In the event of breach of contract by the Buyer, the Seller will have the right to immediately take possession of the products delivered and of the relevant
packaging and transport materials, and to dispose of them at its discretion. If so prescribed by law, this will imply termination of the agreement in question.

b) The Buyer will be entitled to sell the products in the ordinary course of its business. It hereby assigns all claims that it may acquire against third parties pursuant
to such sales. The Seller hereby acknowledges this assignment and reserves the right to pursue any such claims as soon as the Buyer fails to fulfil its payment
obligations.

c) The Buyer may process the products in the ordinary course of its business, whether or not the products are mixed with other products not supplied by the Seller.
The Seller will acquire joint title to the new goods, in the proportion in which the Seller’s products form part of those new goods, the ownership of which, should
this occur, is transferred at this moment by the Buyer to the Seller, who accepts this transfer.

d) If the Seller is required by law to surrender part of the stipulated security on request (if the security exceeds the value of any outstanding claims by a certain
percentage), it will do so as soon as the Buyer so requests and if it is also apparent from the Seller’s accounting records.
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XI DATA PROTECTION
1. The Seller is entitled to place identification data and data regarding payment and the payment behaviour of the Buyer at the disposal of Floridata, a partnership
of wholesalers in the floricultural sector.

2. The data referred to in XI.1 are processed by Floridata in a databank in order to gain insight into the markets in which the respective wholesalers sell their
floricultural products on the one hand and the payment behaviour of individual buyers on the other.

3. The data on the sale of floricultural products are processed in aggregated figures from which no personal data can be derived. These data are published from
time to time either by Floridata or via third parties.

4. The data on the payment behaviour of individual buyers are processed in order to estimate the debtor risk. Personal data may possibly be inferred from these.
The data on payment behaviour are shared by Floridata only upon special request and provided that the request comes from a wholesaler who participates in
Floridata and provided it serves to limit his own debtor risk.

5. Should the above activities of Floridata be carried out at any time by another party, the Seller has the right to place the above-mentioned data at the disposal of
the said other party, which will be subject to the same restrictions as Floridata in respect of these data.

XII APPLICABLE LAW/DISPUTES
1. All agreements to which these General Terms and Conditions apply in full or in part are governed by Dutch law. The provisions of the Vienna Sales Convention
are expressly excluded.

2. The Buyer may only submit claims in respect of or arising from agreements, to which these General Terms and Conditions apply, to the competent Dutch Court in
the territory in which the Seller has its registered office. The Seller may submit such claims either to the competent court in the territory in which the Seller has its
registered office or to the Dutch court in the territory in which the Buyer has its registered office.

3. Contrary to the provisions of XII. 2, the Seller and the Buyer may agree to submit any dispute to an arbitral tribunal acting according to the Rules of the
Netherlands Arbitration Institute, whose decision will be accepted as binding by both parties.

XIll FINAL PROVISION
1. Any cases for which these General Terms and Conditions do not provide will also be governed by Dutch law.

2. If and to the extent that any part or provision of these General Terms and Conditions is found to be contrary to any mandatory rule of law, that part or that
provision will be regarded as not having been agreed and these General Terms and Conditions will otherwise continue to bind the parties. The parties will then act
as if, should they have known of the invalidity of the provision, they had agreed to a valid provision that corresponds with the intentions of the invalid provision, or
to a provision comes closest to those intentions.

November 2014
This document is a translation. Should a dispute arise, the Dutch version of these General Conditions prevails.

MoTnuiwyBajkK ce Nogony, ja npudakraTe coapxunHata Ha ,0apenbute n ycnosute”

Nme n npesnme:

Mo3sunumja: |:| AunpekTop |:| ConcTBeHumK

Hatym: Mone 3a noTnuc
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GENERAL TERMS AND CONDITIONS OF SALE
drawn up by the Association of Wholesalers in Floricultural Products (VGB) and filed with the Amsterdam
Chamber of Commerce and Industry under no. 40596609.

Version September 2020

GENERAL

These General Terms and Conditions apply to all offers made by a wholesaler (the ‘Seller’) to all
agreements concluded between the Seller and a customer (the ‘Buyer’) and to the performance
of those agreements. Unless otherwise explicitly agreed in writing, terms and conditions of the Buyer
are excluded.

Any varying provisions must be expressly agreed in writing. The varying provisions will have preference
over the General terms.

OFFERS/AGREEMENT

All offers made shall not bind the Seller, unless they specify a time limit. If a non-binding offeris
accepted by the Buyer, the Seller may nevertheless revoke the offer within two working days of receipt
of the acceptance.

Any details published by the Seller about the offered product, including but not limited toimages,
product specifications and similar communications, on the Seller’'s website or wherever else,
serve only as indications. No obligation arises from them on the part of the Seller, and the Buyer
cannot derive any rights from them, unless the Seller has explicitly stated in writing that the products in
question correspond with the published details.

An agreement will be concluded at the moment of express acceptance of the order by the Seller in a
manner that is customary in the sector.

Offers are once-only and will not apply to repeat orders.

PRICES

The prices are ex works (EXW) Seller’s.

Unless otherwise agreed, the prices do not include value added tax (VAT), import duties, other taxes
and charges, costs of quality inspection and/or phytosanitary testing, costs of loading and unloading,
packaging, transport, insurance and any other costs. The Seller shall charge the Buyer all increments to
the cost price which are paid initially by the Seller and/or which the Seller is required to charge the
Buyer on the basis of a legal arrangement. Transportation insurance will be taken out only at the
explicit request and at the expense of the Buyer.

The prices are in euros, unless another currency is stated in the invoice.

DELIVERY AND DELIVERY TIME

Any delivery times quoted are an indication only and may in no event be regarded as being of
the essence, unless otherwise expressly agreed in writing. The Seller will not be liable for any loss
incurred by the Buyer as a result of delays beyond the delivery time quoted.

Should the Seller not be able to perform (part of) an order, he will inform the Buyer as soon as
possible. If the Seller is not able to deliver the ordered quantity, he may deliver a smaller quantity
or postpone the performance and/or, by mutual arrangement with the Buyer, deliver other
products that are similar or of the same value.
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Unless otherwise expressly agreed in writing the Seller’s warehouse or processing area or any
other place indicated by the Seller will be regarded as the place of delivery. The risk is transferred
to the Buyer at the moment of delivery or, in the event of transportation, at the moment the
products are handed over to the haulier or leave the delivery location to be transported,
irrespective of whether the transportation takes place from the delivery location and/or whether
the Buyer or the Seller pays the transportation costs.

Delivery will be free only if and to the extent as so agreed and stated by the Seller in the order
confirmation.

The Seller reserves the right not to perform orders if the Buyer has not paid for previous deliveries
within the agreed term of payment, if the Buyer has otherwise failed to fulfil his obligations or if,
in the Seller’s opinion, the Buyer is at risk of failing to fulfil his obligations to the Seller.

If the Buyer has not taken delivery of the products at the agreed time and place, the Buyer will be
in default and liable for any loss in quality. The products ordered will be available to the Buyer
during storage and will be stored to the Buyer’s account and at the Buyer’s risk.

If, however, the Buyer has not taken delivery of the products after a limited storage period (that
may be considered reasonable in view of the product type) and if in the opinion of the Seller the
risk of loss of quality and/or decay of the products so demands in order to limit loss, the Seller
will be entitled to sell the products in question to a third party.

Non-performance by the Buyer does not relieve him of his obligation to pay the full price.

The Seller will not be liable for any loss incurred as a consequence of non-delivery.

FORCE MAJEURE

In the event of force majeure the Seller may fully or partly rescind the agreement or postpone delivery
for the duration of the force majeure.

‘Force majeure’ includes, but is not limited to, circumstances such as civili commotion, war,
strikes, natural disasters, epidemics, pandemics, terrorism, weather conditions, traffic conditions
such as roadblocks, road work or traffic jams, fire, government measures or the , such, also if these
circumstances relate only to the execution of the agreement by enlisted third parties such as a
supplier of the Seller or a haulier.

An example of force majeure explicitly includes the situation that the Seller's (main) bank applies or will
apply regulations, which may result in the Seller's relationship with this bank being terminated or at
risk of being terminated if the agreement between the Seller and the Buyer is maintained, such in the
opinion of the Seller.

PACKAGING

The products will be packaged in the manner that is customary in the flower and plant wholesale
trade in such a way as will be determined by the Seller in accordance with sound business
practice, unless otherwise agreed in writing.

Non-reusable packaging may be charged and is non-returnable.

If the products are delivered in reusable packaging (cardboard boxes) and/or on durable transport
material (stacking trolleys, containers, pallets etc.), the Buyer shall return identical packaging
material with the same registration (e.g. a chip or label) to the Seller within a week of delivery, also if a
usage fee is charged, unless otherwise agreed in writing.

If return consignments are not sent on time or durable packaging and/or transport material that is
loaned to the Buyer for the longer term is not returned within a reasonable time set by the Seller,
the Seller reserves the right to a) charge the costs thereof to the Buyer and b) recover from the Buyer
any further loss incurred by the Seller in connection herewith, such as extra rental costs.

Any costs initially paid by the Seller for the return transport will be charged separately tothe
Buyer unless otherwise agreed in writing. If a deposit is charged, that deposit will be refunded after
the material in question has been returned in good condition.

The Buyer shall reimburse the Seller for the repair or replacement costs of reusable and/or durable
packaging that is damaged or lost and for any further damage sustained by the Seller in connection
herewith, such as extra rental costs.

In the event of a dispute between the Seller and the Buyer with regard to outstanding
guantities of transport material the administrative records of the Seller shall prevail.
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COMPLAINTS

Notification regarding complaints concerning visible defects, including quantities, sizes and/or
weight, must be received by the Seller by fax, telex, e-mail or telephone immediately after
discovery but at the latest within 24 hours of receipt. Notification by telephone must be confirmedin
writing by the Buyer within two days of receipt of the products. The Buyer or recipient of the products
must also note any visible complaint upon delivery on the transport documents in question.
Complaints concerning non-visible defects in products delivered must be notified to the Seller
immediately after discovery. If the complaint was not submitted in writing, it must be confirmed to
the Seller in writing within 24 hours.

A complaint must in any event contain:

a. adetailed and accurate description of the defect(s), supported by evidence in the form of, for
example, photos or an expert report; and

b. astatement of any other facts from which it can be inferred that the products delivered and the
products rejected by the Buyer are one and the same.

The Buyer is to enable the Seller to investigate, or instigate an investigation of, the validity of the

complaints on location and/or to take back the products delivered, unless the Seller has explicitly

agreed in writing to waive an investigation on location. The products must be kept in the original

packaging.

Complaints that concern only a part of the products delivered will not entitle the Buyer to reject the

entire delivery.

Once the time limits referred to in VII.1 and 2 have elapsed, the Buyer will be deemed to have

accepted the products delivered and the invoice rendered. The Seller will then no longer be obliged

to handle any claims submitted by the Buyer.

If a complaint submitted by the Buyer proves unfounded, the Buyer shall reimburse the Seller for any

costs incurred in connection with the investigation.

LIABILITY

The Seller is not liable for any loss incurred by the Buyer, unless and to the extent the Buyer
proves, that the loss was caused by intent or gross negligence on the part of the Seller.

Defects concerning any possible phytosanitary and/or other requirements that are applicable in the
country of importation do not entitle the Buyer to any indemnification or rescindment of the
agreement, unless and to the extent that the Buyer has informed the Seller of these requirement
beforehand in writing.

The Seller is never liable for any consequential loss suffered by the Buyer. Should the Seller
nevertheless have to indemnify a loss, liability of the Seller

for any loss incurred by the Buyer will not exceed the invoice value of the part

of the products delivered to which the claim applies.

Unless otherwise expressly stated, the products delivered are intended exclusively for decorative
purposes and are not suitable for internal consumption. The Seller notes that the products may have
harmful effects on humans and/or animals in the event of incorrect use, consumption, contact and/or
hypersensitivity. In addition, moisture dripping from some products can cause damage to materials that it
comesinto contact with. The Buyer must pass on this warning to its customers and indemnifies
the Seller against any and all claims from third parties, including end users, in respect of these
conseqguences.
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PAYMENT

Payment must be made at the office of the Seller and at the Seller’s option:

a. netcash on delivery; or

b. within the term indicated by the Seller or, if no term has been specified, within 30 days after the
invoice date, by means of deposit or transfer to a bank account indicated by the Seller; or

c. by automatic withdrawal.

Any possible bank charges will be for the account of the Buyer.

The Buyer may not defer payment of the purchase price or deduct any amounts from the purchase
price without explicit prior written permission from the Seller.

The Buyer will be in default upon the expiry of the term of payment. The Seller will then be entitled to
rescind the agreement with immediate effect. The Seller is not liable regarding any consequences that
this rescindment might entail.

If the Buyer is in default, the Seller will be entitled to charge interest of 1.5% on a monthly basis or,
should the legal rate be higher, the legal rate on the amount outstanding, as from the due date of
the invoice until the date of payment in full. If the Buyer is in default the Seller is further entitled to
charge any exchange-rate losses incurred as a consequence thereof.

A Buyer based in an EU Member State other than the Netherlands shall inform the Seller correctly in
writing of his VAT identification number. At the first request of the Seller the Buyer shall further
provide the Seller with all the information and documents that the Seller requires to prove that the
products have been delivered to an EU Member State other than the Netherlands. The Buyer shall
indemnify the Seller against all claims and all adverse consequences arising from failure or partial failure
to fulfil these obligations.

If third parties are instructed to collect overdue payments, the Buyer shall account tothe Seller forany
court and/orout-of-court costsinvolved, subject toaminimum of 15% of the outstanding sum, and such

sums will fall due immediately.

RETENTION OF TITLE

Title to all products delivered will continue to vest in the Seller until the Buyer has settled in full all
amounts that are payable or will be payable to the Seller by the Buyer for products delivered by the
Seller, including payments for any shortcomings by the Buyer in the fulfiiment of his obligations.

The Buyer may not pledge the delivered products or use them as security in any other manner as long
as ownership has not been transferred. If third parties levy or intend to levy an attachment on those
products or otherwise wish to dispose of them, the Buyer must immediately inform the Seller
accordingly.

The Buyer must always fully cooperate, at the Seller’s first request, in the Seller’s exercising of its
retention of title. The Buyer will be liable for all costs incurred by the Seller in connection with its
retention of title and any related actions, as well as for any direct and indirect loss incurred by the Seller
arising therefrom.

With respect to products destined for export, from the time of arrival in the country of destination, the
law of the country of destination will apply to the property law consequences related to retention of
title. From that moment, if permitted under that applicable law, the following provisions apply in
addition to the provisions of points 1 to 3 above:

a) Inthe event of breach of contract by the Buyer, the Seller will have the right to immediately take
possession of the products delivered and of the relevant packaging and transport materials, and
to dispose of them at its discretion. If so prescribed by law, this will imply termination of the
agreement in question.

b) The Buyer will be entitled to sell the products in the ordinary course of its business. It hereby
assigns all claims that it may acquire against third parties pursuant to such sales. The Seller hereby
acknowledges this assignment and reserves the right to pursue any such claims as soon as the
Buyer fails to fulfil its payment obligations.

c) The Buyer may process the products in the ordinary course of its business, whether or not the
products are mixed with other products not supplied by the Seller. The Seller will acquire joint title
to the new goods, in the proportion in which the Seller’s products form part of those new goods,
the ownership of which, should this occur, is transferred at this moment by the Buyer to the
Seller, who accepts this transfer.

d) If the Seller is required by law to surrender part of the stipulated security on request (if the
security exceeds the value of any outstanding claims by a certain percentage), it will do so as soon

as the Buyer so requests and if it is also apparent from the Seller’s accounting records.
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A

SPECIAL WARRANTIES FROM BUYER TO SELLER

National and international sanctions

The Buyer guarantees:

a) thatit complies and will continue to comply with each relevant country's sanction regulations
applicable to the execution of the concluded agreement ("Sanction Legislation"),

b) thatit will not directly or indirectly sell, transfer, supply or otherwise make the purchased goods
available to natural or legal persons, entities, groups or public-sector or other organisations that
have been sanctioned pursuant to the Sanctions Legislation, and

c) that all obligations under a) and b) of this article will also be imposed on every party to which it
sells on or supplies goods that it bought from the Seller.

If the Buyer does not fulfil its obligations arising from this article, or does not fulfil them in time or

properly, the Seller will be entitled, without further notice of default being required, to suspend the

execution of the agreement with immediate effect or to dissolve the agreement. The Seller will not be
obliged to compensate the Buyer for any resulting damage, while the Buyer will be fully liable for any
damage that may arise on the part of the Seller as a result of the Buyer's failure to comply with this
article.

National and international anti-corruption legislation

The Buyer guarantees:

a) thatit complies at all times and will continue to comply with each relevant country's anti-
corruption regulations applicable to the execution of the concluded agreement ("Anti-Corruption
Legislation"),

b)  thatit applies a strict prohibition with regard to any offer to and any acceptance by employees or
members of the Board of Directors of the Buyer of any goods or services of monetary value such as
gifts, trips, entertainment or whatever, insofar as apparently intended as an incentive to act in a
certain way in connection with an agreement or the formation thereof.

c) thatit will not offer, promise or give anything directly or indirectly to any political party,
campaign, government agency, officer or public institutions, state-run enterprises, organisations,
international institutions, etc., or their employees, with the purpose of acquiring or retaining
improper advantage in connection with the agreement or the Seller.

d) in connection with the agreement or the performance thereof or the Seller, that it will not offer,
promise or give anything to or accept anything from a business client, unless there is a reasonable
ground to do so and it is reasonable to do so in the context of the daily course of affairs and,
moreover, complies with local legislation.

e) thatit will inform the Seller immediately if, in connection with the agreement or the execution
thereof, the Buyer takes note of any situation that may be in conflict with the Anti-Corruption
Legislation.

If the Buyer does not fulfil its obligations arising from this article, or does not fulfil them in time or

properly, the Seller will be entitled, without further notice of default being required, to suspend the

execution of the agreement with immediate effect or to dissolve the agreement. The Seller will not be
obliged to compensate the Buyer for any resulting damage, while the Buyer will be fully liable for any
damage that may arise on the part of the Seller as a result of the Buyer's failure to comply with this
article.
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Xl DATA PROTECTION

1. The Seller is entitled to place identification data and data regarding payment and the payment
behaviour of the Buyer at the disposal of Floridata, a partnership of wholesalers in the floricultural
sector.

2. The data referred to in XI.1 are processed by Floridata in a databank in order to gain insight into

the markets in which the respective wholesalers sell their floricultural products on the one
hand and the payment behaviour of individual buyers on the other.

3. The data on the sale of floricultural products are processed in aggregated figures from which no
personal data can be derived. These data are published from time to time either by Floridata or via
third parties.

4. The data on the payment behaviour of individual buyers are processed in order to estimate the debtor
risk. Personal data may possibly be inferred from these. The data on payment behaviour are shared by
Floridata only upon special request and provided that the request comes from a wholesaler who
participates in Floridata and provided it serves to limit his own debtor risk.

5. Should the above activities of Floridata be carried out at any time by another party,
6. the Seller has the right to place the above-mentioned data at the disposal of the
said other party, which will be subject to the same restrictions as Floridata in respect of these
data.
XIll APPLICABLE LAW/DISPUTES
1. All agreements to which these General Terms and Conditions apply in full or in part are governed by
Dutch law. The provisions of the Vienna Sales Convention are expressly excluded.
2. The Buyer may only submit claims in respect of or arising from agreements, to which these General

Terms and Conditions apply, to the competent Dutch Court in the territory in which the Seller has its
registered office. The Seller may submit such claims either to the competent court in the territory in
which the Seller has its registered office or to the Dutch court in the territory in which the Buyer has
its registered office.

3. Contrary to the provisions of XIlI. 2, the Seller and the Buyer may agree to submit any dispute to an
arbitral tribunal acting according to the Rules of the Netherlands Arbitration Institute, whose decision
will be accepted as binding by both parties.

XV FINAL PROVISION

1. Any cases for which these General Terms and Conditions do not provide will also be governed by
Dutch law.
2. If and to the extent that any part or provision of these General Terms and Conditions is

found to be contrary to any mandatory rule of law, that part or that provision will be regarded as not
having been agreed and these General Terms and Conditions will otherwise continue to bind the
parties. The parties will then act as if, should they have known of the invalidity of the provision, they
had agreed to a valid provision that corresponds with the intentions of the invalid provision, or to a
provision comes closest to those intentions.

September 2020

General Terms and Conditions of Sale of the Vereniging van Groothandelaren in Bloemkwekerijprodukten (VGB), September 2020
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NOTMNTUKA 3A NPUBATHOCT HA VAN VLIET FLOWER GROUP

L

[loKosKy npeTnoynTaTe Aa AobmsaTe MHGOPMaLMKM 3a NOAUTMKATA 3@ MPMBATHOCT Ha XONaHACKM ja3uK, obpaTeTe Hu ce npeky info@jvanvliet.com.

Van Vliet pasbupa Aeka NpMBaTHOCTa BM € MHOTY BaXkHa M NPaBMMe Ce LITO MOXeMe Aa ja noymTysame. Mopaam Toa, BalMTe AMYHM NOAATOUM U
KopucTu camo Van Vliet: HMKoralw He ce npeaasaart, 6e3 fa AafeTe NPeTX0Ha COMMAacHOCT, Ha TPETU CTPaHM 3a KOMePLMjaNHN HaMEeHM OCBEH aKo
TOa e HeOXOAHO 33 M/IM BO BPCKa CO A0CTaBaTta Ha NPOU3BOAMTE U yCayruTe.

McToBpemeHo, Van Vliet ce 06Bp3yBa cekoral Aa 8e MHGOPMMPa 3a NOCEOHK NMOHYAM M NMPOMOLMK KoM b1 MOKene Aa Be MHTepecupaaT. Cenak,
aKo He cakaTe Aa f06vBaTe KakBW BWUI0 KOMEPLIMjaiHW MOPAKM O, Hac, MOKe [a Ce OTMMLIETe 04 INCTaTa 33 A0bKMBarbe NoOpaku , cnopes,
yMaTCTBOTO AaAEeHO BO CAMMUTE MOPaKMu.

Bo nenoswuTe nofony e getanHo objacHeTo Kako Van Vliet ynpasysa co BalwmTe AWYHM NOAATOLM KOra T KOPUCTUTE YCYTUTE WTO MU HyAUME U
npuv noceTta Ha HalwaTa Beb-nokaumja www.jvanvliet.com

Cobupatbe U KopucTere Ha JIMYHKU nogaTouuTte

L OKoNKy cakaTe Aa rv KOpUCTUTE YCAYruTe LWTO M1 HyAMME, MOXKe Aa nobapame Aa AafeTe HEKOM IMYHM NOAATOUM, KaKo Ha NpUMep AeTanu BO
BPCKa CO KOMMaHKWjaTa, Me 1 NPe3nme, KOPUCHUYKO UME, ENEKTPOHCKA NowTa, TenedoHCcKM 6poj uan Apyru HGOPMAaLMK 33 KOHTAKT. McTo Taka,
MOXe Aa BM nobapame Apyr1 NoAaToLM KOM HX ce NoTpebHM 3a Aa M AOCTaBMMe NPOM3BOANTE U YCayrUTe.

JNIMyHWTE NoaaToum MmoxKe Aa 6uaaT cobpaHu Npeky pasanyHu KaHaau. Moske fa rv cobupame AMYHUTE NOAATOLLM KOra KperpaTe Npodus, Kora
BPLUIMTE HapayKa, Kora ce jasysaTe BO Cy»baTa 3a KOPUCHMLIM, KOTa TV BHECYBaTe AeTasIv 3a BaC BO €/1IeKTPOHCKM Gopmynapm Ha HalimuTe Beb-
NOKauMM MAK NopTaK, Kora ce 3anuilyBaTe Ha INCTa 3a 06MBakbe MHGOPMaUmMu MK Kora Hu BapaTe nHdopmaumu. Ce yyBaaT v nogaToumTe 3a
dakTypuTe 1 ynnatute. OcBeH Toa, cobvpame NOLATOUM W KOTa MM KOPUCTUTET HALLKUTE YCAYTU U BeB-NoKaLmMK co Len Aa i nogobprme ycayrute.

CobpaHuTe noaatoum ce KopucTaT 3a A0CTaByBatbe Ha MPOW3BOAMUTE M YCAYTUTE, 3a M3aaBarbe GaKkTypu U HamnaTa, 3a agMUHUCTPaLMja Ha
K/IMEHTU, 3a yrpaByBatbe CO CropoBw, 3a 6opba NPOTMB U3MaMK W NMPEKPWOoLM HaHeceHW Bp3 Van Vliet u/unu BpaboTeHnTe BO KomnaHmjaTa, 3a
noaobpyBakbe Ha KBAUTETOT Ha YCIYTUTE, 3a MHTEPHO M3BECTYBarbe M 3a MaHUpakbe M TPaHCNOPT Ha LiBeKWHba 1 pacTeHuja.

JInuHMTe NofaToLM Ce YyBaaT 3a BPEME Ha [0CTaBaTa Ha HallaTa ycayra v Moxe Aa 61aaT 3a4yBaHu 40 7 roAMHM OTKaKo uueTo/
npodecnoHanHNOT KOPUCHMK NpecTaHan/o aa buae kaveHT Ha Van Vliet, ocseH ako He nobapate og Van Vliet aa rv nsbpuiie AnuHmnTe
nozatouu. [lokonky nobapate oz Van Vliet aa rv n3bpuiwe nmyHuTe nogatoum, Van Vliet ke rv n3bpuile cuTe MOKHU IMYHM NOAATOLM, HO UMa
npaBso Aa onbue Hbapatbe 3a bpuliere Ha CUTe IMYHU NOAATOLM Nopaau npasHaTa obspcka WTo Van Vliet ja Mma 3a YyBarbe Ha JIMYHW NOAATOLM.

3awTnUTa Ha INYHUTE nogartouu

Mpe3eaoBme TEXHWUYKM M OPraHM3aLIMCKM MEePKM 3a A1a M1 3aTuTMme 6asute Ha NoAaToLM Kae LITO ce YyBaaT IMYHUTE NoAaTOLM Of,
HeoBMacTeH NpUCTan, HeOBAACTEHO KopucTetrbe, Kpaxkba nnu 3aryba. PeaosHo v npoueHyBame 1 npucnocobysame mepkute 3a 6e36eaHOCT 3a
3 MOKeme [1a Npofo/kMme fa obesbesyBame BUCOKO HWBO Ha 3alUTWTa.

OTKPMBaH:e Ha IMYHUTE NnoAaTouuTe Ha TPeTU CTpaHu

He rv gaBame cobpaHuTe NoAaTOLM Ha TPETM CTPaHM, OCBEH aKo Toa He ce 6apa 3a UM BO BPCKa CO [10CTaByBakbe Ha HalluTe NPou3BOaM U
ycnyrun. Van Vliet uma npaBo ga rv 06jasu MMYHMTE NOAATOUM KOra 3a Toa CMe 06Bp3aHuM CO 3aKOH MM Ha bapatbe Ha HaZ1eXKeH 3aKOHCKM opraH.

Noce6HN MHPOPMaLUM 332 NPUBATHOCT 32 NPOPECUOHANTHU KOPUCHULM U HUBHUTE BpaboTeHU

BpaboTeHnTe Ha NpodecMOoHaIHN KOPUCHUUM MMaaT NPaBo A4a NPUCTanaT A0 CBOjaTa e/IeKTPOHCKA CMETKA M MMaaT NpaBo 4a v Npenpasar uan
M36pULWAT AMYHWUTE NOAATOLM.

MNonutuka 3a MPMUBATHOCT Ha HalluTe Be6-n0|(au,uu

Moske Aa ja noceTuTe HawaTa Beb-10KalUMja 6e3 NPeTXoAHO Aa BHeceTe KakBM 6MA0 AMYHK nogatoum. MpuctanyBareTo 40 HEKOU AE0BU UK
bYHKUMM Ha Beb-N0KaLmjaTa MoXe Aa buaaT orpaHMyeHn 3a noceTmuTenn 6es npodua. OTKaKo ke KpenpaTte Npodua 1 ke ce BKAyYUTE Ha BeO-
NloKaumjaTa MAKM NOPTaNoT, MONKE Aa MMaTe LIeJIOCeH NpucTan A0 HalluTe NPou3BOAM U YCAYTK.

MogaTtoum 3a NoBp3yBarbeTo

Pernctpupame nHdopmaLmm BO BpCKa CO TOa Ha KOj Ha4YMH ce NOBP3yBaTe CO HalumTe BeB-N0KaLmK, Kako 1 co COPTBEPOT M ypeaunTe Kou v
KopucTuTe 3a Aa ce nosp3sete. OBMe MHGOPMALIMHK ja BKNyYyBaaT BallaTta UM-aapeca, BpeMeTo Kora CTe ja noceTune seb-noKaumjaTta, BUAOT Ha
npebapysay v BUAOT M BPEHAOT Ha YPeaoT KOj o KOPUCTUTE, KaKo M CTPaHMLMTE LWTO MM NoceTyBaTe. BaksWTe NoAaToLM Ce KOPUCTAT 3a NpaBerbe
CTaTUCTMKa M 3a NogobpyBarbe Ha KBaMTETOT Ha HalwaTa Beb-10KaLwmja U yCayr Npeky aHaan3npake Ha Ha4YMHOT Ha Koj ce oAHecyBaTe Ha Beb-
NoKauujaTa. BakBuTe MHGOPMALLMM MOXKE UCTO TaKa Aa Ce UCKOPWCTAT 3a [ia r'M NpUCnocobrme NOHyAMTE WTO MM AaBame Ha Beb-s0KaLmjaTa Ha
BalLWTE MOXKHM NOTPebMU.

Cneperse Ha KOMepLUjaIHUTe eNeKTPOHCKU nopaku oa Van Vliet
Van Vliet moke Aa BY Npaka eNeKTPOHCKM NOPaKKM co Len Aa Be MHGOoPMMpa 3a CBOUTE NOCTOjHU U HOBU MPOM3BOAM, YCAYTM Y NPOMOLMMK, OCBEH

aKO He CTe ro MCKOPMUCTUIEe CBOETO NPaBo Aa Ce CNPOTUBCTaBUTe Ha Toa. Van Vliet KopucTK anaTku 3a Aa ro mepu u cneam Bnmjaﬁﬁ%%cf’r%c dakBuTe
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MOpPaKu: anu CTe ja OTBOPUAE UM HE e/IEKTPOHCKaTa Nopaka, 4asin CTe KAMKHAe Ha XMNepBpCKaTa UK He UTH. BakBUTe anatku ce KopucraT
3a [la ce 3roflemmn ednKacHOCTa Ha KaMnarbuTe NPeKy en. nopaku 1 3a Noaobpo npucnocobysare Ha NoHyauTe Ha Van Vliet Ha BalMTe ANYHK
notpeobu.

AHanu13a Ha KOpPUCTeHETO Ha Beb-noKauuute Ha Van Vliet

Moxe ia KOPUCTUME YCAYTM Of, TPETU CTPaHM Ha HalumnTe Beb-NoKauuu 3a Aa ro Habsbyaysame, aHanM3Mpame 1 3a [a M3BecTyBame 3a
KOPUCTEHETO Ha HallaTa Beb-/10KaLMja o CTpaHa Ha noceTuTenuTe. 3a Taa Uen, TPeTUTe CTpaHu KoM My AaBaaT Bakewm yciyrm Ha Van Viiet moxe
a3 cobepaT aHOHUMHM NOAATOLM 33 BALWETO KOPUCTEHE Ha HaWwmWTe BeG-10KaLMK, BKAYUYYBajKM TO M HAYMHOT Ha KOj Ce oAHecyBaTe Ha HaluTe
Be6-710KaLMM UM NPEKY NMOCTaByBarbe KoMaunkba. TakBMUTE NOAATOLIM HUM OBO3MOXYBAaaT Aa MAEHTUOUKYBaME KaKBM BM/I0 rpeLlkM Ha HalmuTe
Be6-10KaLMM M 1a OTKPUEME KaKo MOXKe [1a BM ro NoJobpume MCKYCTBOTO KaKo KOPMCHMK Ha HallaTa Beb-nokauuja. Konaumkbata moxe Aa
n3bpuLIeTE BO MOCTaBKMTE Ha NpebapyBayoT.

MpomeHu BO noNUTUKaTa 3a NPUBATHOCT:

Moske Aa ja Haarpaaume wav Nprcnocobume NoAMUTMKaTa 3a NPUBATHOCT BO MAHMHA (Ha MpUMep, 3a Aa ce Npucnocobu Ha HOBUTE C/lydyBatba).
Mopagu Toa, NnpenopavyBame peAoBHO Aa ja NpenpoYmTyBaTe NOAUTUKATA 33 MPUBATHOCT.

MopaTtoum 3a KOHTAKT Ha Van Vliet

VimaTe npaso Aa nobapate Aa BUAWTE KOM IMYHM NOAATOLM M MMa 3adyBaHo Van Vliet Bo Bpcka co Bac 3a Aa rv nonpasute unu nsbpuiiete

NIMYHUTE nogaTouun. JoKoNKy MMaTe npallarba Mam Bapakba BO BPCKA CO NONUTMKATA 33 NpMBATHOCT Ha Van Vliet, moske ga ce obpaTtuTe Kaj Van
Vliet npekry eneKkTpoHcKaTa nowTa Ha info@jvanvliet.com nam co nnucmo Ha M. Pax 687, 2675 ZX XoHcenepcaajk, XonaHauja.

MoTnuwyBeajku ce noaony, ja npudakaTe coapKunHata Ha ,,lNoanTMKaTa 3a npuBaTHOCT”

Nme n npesnme:

Mo3sunupja: |:| OunpekTop |:| ConcTBeHumK

Odatym: Mone 3a noTnuc

OTnevaTtvt ro GopmMynapor|
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